
YOUR LOCATION YOUR ISSUE Contacts Tel Email / Text Other Tel /Web Address Notes

GENERAL

FEEDBACK / 

SUGGESTIONS VACC VACC-NShore@yahoogroups.com

http://northshore.vacc.bc.ca/index.php/Main_P

age

copy VACC on emails and send feedback and 

suggestions

BC FERRIES INFO BC Ferries 1-888-223-3779

*BCF (*223) from Rogers/Telus cell 

phone Head Office: 250-381-1401

BC FERRIES ALL ISSUES BC Ferries

https://ecollector.responsetek.com/collection/c

ollection.aspx?cguid=536-

70ed727db17d&cType=1 customer information feedback/complaint page

BUS INFO Translink 604-953-3040 M-F 8-8

BUS ALL ISSUES Translink

http://tripplanning.translink.ca/hiwire?.a=cCust

omerComplaint customer information feedback/complaint page

BUS SUGGESTIONS Translink 604-453-4500 Helen Cook cycling issues

CITY of NORTH VANCOUVER

NON-EMERGENCY 

ACCIDENT/INCIDENT

RCMP North Vancouver Non-

emergency Duty Constable 604-985-1311

incidents requiring a police report must be made in 

person at HQ or community policing offices

CITY of NORTH VANCOUVER ALL ISSUES City of North Vancouver 604-987-7155 eng@cnv.org operations general Inquiries

CITY of NORTH VANCOUVER

AFTER HOURS 

EMERGENCY City of North Vancouver 604-988-2212

after-hours emergency line (after 5:00pm and 

holidays)

CITY of NORTH VANCOUVER SUGGESTIONS

City of North Vancouver Assistant 

City Engineer - Transportation 604-983-7343

Dragana Mitic 

dmitic@cnv.org

DISTRICT of NORTH VANCOUVER

NON-EMERGENCY 

ACCIDENT/INCIDENT

RCMP North Vancouver Non-

emergency Duty Constable 604-985-1311

incidents requiring a police report must be made in 

person at HQ or community policing offices

DISTRICT of NORTH VANCOUVER ALL ISSUES District of North Vancouver 604-990-2450 operations general Inquiries

DISTRICT of NORTH VANCOUVER

AFTER HOURS 

EMERGENCY District of North Vancouver 604-990-3666 after-hours emergency service line

DISTRICT of NORTH VANCOUVER SUGGESTIONS

District of North Vancouver 

Transportation Planner 604-990-2354

Annie Kim 

kima@dnv.org cycling issues

DISTRICT of WEST VANCOUVER

NON-EMERGENCY 

ACCIDENT/INCIDENT

WVPD Non-emergency Duty 

Constable 604-925-7300

incidents requiring a police report must be made in 

person at HQ or community policing offices

DISTRICT of WEST VANCOUVER TRAFFIC WVPD Non-emergency

http://wvpd.ca/index.php?option=com_rsform&

formId=8&Itemid=99999 traffic complaint

DISTRICT of WEST VANCOUVER ALL ISSUES District of West Vancouver 604-925-7101 Cypress Bowl Operations Centre

DISTRICT of WEST VANCOUVER

AFTER HOURS 

EMERGENCY District of West Vancouver 604-925-7100 24 hour emergency & after hours service line 

DISTRICT of WEST VANCOUVER SUGGESTIONS

District of West Vancouver 

Manager, Roads and 

Transportation  604-925-7157

Brent Dozzi 

badozzi@westvancouver.ca cycling issues

IWMB/2nd Narrows bridge ALL ISSUES Mainroad Group 604-904-0209 lionsgt@mainroad.ca Mainroad looks after this structure, except electrical

IWMB/2nd Narrows bridge

AFTER HOURS 

EMERGENCY Mainroad Group 1-866-904-0209 lionsgt@mainroad.ca Mainroad looks after this structure, except electrical

LIONS GATE BRIDGE ALL ISSUES Mainroad Group 604-904-0209 lionsgt@mainroad.ca

Mainroad looks after maintenance of the structure, 

except electrical => current construction areas at 

north end of LGB are not looked after by Mainroad
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LIONS GATE BRIDGE

AFTER HOURS 

EMERGENCY Mainroad Group 1-866-904-0209 lionsgt@mainroad.ca

Mainroad looks after maintenance of the structure, 

except electrical => current construction areas at 

north end of LGB are not looked after by Mainroad

MTB TRAILS ALL ISSUES NSMBA http://nsmba.ca/contact voluntary organisation working with DNV

SEABUS INFO Translink 604-953-3040 M-F 8-8

SEABUS ALL ISSUES Translink

http://tripplanning.translink.ca/hiwire?.a=cCust

omerComplaint customer information feedback/complaint page

SEABUS SUGGESTIONS Translink 604-453-4500 Helen Cook cycling issues

TCH/HWY 1 (west of Capilano Road) ALL ISSUES Mainroad Group 604-904-0209 lionsgt@mainroad.ca

Mainroad looks after all road maintenance and signs 

and will pass lighting concerns on 

TCH/HWY 1 (west of Capilano Road)

AFTER HOURS 

EMERGENCY Mainroad Group 1-866-904-0209 lionsgt@mainroad.ca
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