
April 11, 2023

To: Mark Onderwater

Cc: Jon Navarra

The HUB Cycling, Burnaby Local Committee is writing to request that additional Bikeep secured bike
lockers with mobile app access be installed at SkyTrain stations in Burnaby.
The Local Committee would recommend the following stations: Metrotown, Brentwood, Lougheed,
Edmonds, and Patterson. As frequent commuters, we have noticed that there is a growing demand for
secure and convenient bike parking at the stations, especially with the increasing popularity of cycling as
a mode of transportation.

The Local Committee understands that TransLink is currently providing trial lockers with mobile app
access at other SkyTrain stations and transit exchanges in Metro Vancouver. These lockers have been
proven to be successful in enhancing the user experience and improving the security of bike parking.
They provide a high level of protection against theft and damage and are much more secure than bike
racks and the current bike parkades.

Installing additional Bikeep bike lockers with mobile app access at SkyTrain stations in Burnaby would
be of great benefit to the community. They would encourage more people to use their bikes for
transportation, help to reduce traffic congestion, and promote a more sustainable and healthy lifestyle.

Thank you for your attention to this matter. Please let us know if you have any questions or require any
additional information.

Thank you,

Jasper Tam
HUB Cycling, Burnaby Local Committee
burnaby@bikehub.ca

About HUB Cycling

HUB Cycling is a charitable not for profit organization that has spent over 23 years removing barriers to cycling in
Metro Vancouver, while cultivating the health, environmental, and economic benefits that active transportation can
bring. HUB has educated thousands of people, motivated thousands more, and championed improvements that
#UnGapTheMap to create a connected cycling network. HUB Cycling’s mission is to get more people cycling more
often. HUB Cycling has close to 3,000 members and more than 45,000 direct supporters. HUB Cycling has 10
volunteer committees across Metro Vancouver that encourage cycling for all ages and abilities (AAA) in
municipalities across Metro Vancouver. For more information, visit bikehub.ca.
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